Swaziland

BuiLbing SocieTy

Completion of questionnaire — External Audit Certificate
SEARCH FEES

Search Fee — documents older than 3 months

Search Fee > 3 months

ELECTRONIC PAYMENTS (CPC)

OTC EFT instruction /BOL/FNB transfer (Payments to other Banks)
OTC EFT instruction/BOL/FNB transfer to other countries
CASH HANDLING

Cash Deposit (Personal & Schools)

Denomination Exchange (Non SBS Customer

LETTERS OF INSTRUCTION

Letter of instruction out (third party manual payment within SBS)
Swift Transfer Instruction

STANDING INSTRUCTIONS - ESTABLISHMENT / AMENDMENT
AND CANCELLATION OF STANDING ORDER IN OUR SYSTEM
Establishment of External Stop Orders
Establishment of Internal Stop Orders
Establishment of Internal Stop Orders to: investments
(Notsa/SB/Likwindla)
Establishment of standing internal instruction to: Litsemba Funeral
Insurance cover
Standing Order paying internal investments (Notsa/SB/Likwindla)
Execution of Standing Order - Third Party (within SBS)
Execution of Standing Order - other Banks
Debit Order - loan repayments
Unpaid Stop Orders
Unpaid Debit Orders
Failed scheduled transactions
AMENDMENT OF STANDING INSTRUCTION
Amendment of Standing Orders
Amendment of SFI Debit order
CANCELLATION OF STANDING INSTRUCTION
Cancellation of standing Orders
FUNDS TRANSFER (INTERNAL PAYMENTS)
Over-the-counter funds transfer (own account)
Third party payment up to E100 000
Third party payment above E100 000
ACCOUNT MAINTENANCE FEES
Opening of Account
Closure of Account
Activation of Dormant Account
Balance Enquiries (over the counter)
Over-the-counter cash withdrawal charge (for all products )
Premature Closure (CASA)
STATEMENTS
Statement Printout in branch

Emailed Statement - manual

Statement without a stamp (Internet Banking)

Electronic Stamped Statement - with QR code verfication
Historial statement (in branch)

EARLY REDEMPTION OF INVESTMENT

Early Redemption of FDR

PART AND EARLY REDEMPTION

PERMANENT SHARES

Permanent Shares withdrawal at maturity

Redemption of Permanent Shares with 6 months notice
Part Redemption of Permanent Shares

Full Redemption of Permanent Shares without notice

SUBSCRIPTION SHARES
Subscription Shares withdrawal at maturity
Cancellation of Agreement withdrawal charge - Sub shares

NOTSA NATSI

Withdrawal at maturity
Redemption with 6 months notice
Part Redemption

Full Redemption without notice

ORDINARY SAVINGS

Monthly Management Fees
SIPATJI

Monthly Management Fees
Bronze (0-4999)

Silver (5000-29999)

Executive (30000 AND ABOVE)
GOLD SAVINGS ACCOUNT
Monthly Management Fees
Withdrawal Fees

SPECIAL SAVINGS
Monthly Management Fees

BANKING FEES & CHARGES 2026

EFFECTIVE 01 JANUARY 2026

PERSONAL BANKING

500.00

118.42

270.00

88.63

177.25

Free

10.40

73.99

225.89 + 0.85% (Min 225.89, Max
1,029.88) + 216.16

67.73

65.65

65.65

Free

Free

26.00

36.73

Free

100.00

100.00

8.00

Free

Free

Free

Free

28.12

28.12

Free

Free

Free

7.35

1.84%, Min 38.01

Free

1 free email monthly statement, 10.00
per page thereafter within a month

Daily: 40.00 | Weekly: 30.00

Free

20.00

10.00 per page

2% of the interest amount accumulated
at the time of redemption.

Free

Free

6% calculated on the withdrawal
amount Min. 413.29 - Max 2,361.64

6% calculated on the withdrawal
amount Min. 413.29 - Max 2,361.64

Free

6% calculated on the withdrawal
amount Min. 27.02 and Max 108.09

Free

Free

6% calculated on the withdrawal
amount Min. 428.49 - Max 2,448.43

6% calculated on the withdrawal
amount Min. 428.49 - Max 2,448.43

42.89

39.69

31.10

57.02

82.94

Free

In Branch Cash Withdrawal fees at
1.84%, Min 38.01

Free

KHULA NATSI
Monthly Management Fees
Withdrawal charge

COLLECTION ACCOUNT

Collection account in respect of school fees, cash payment
Collection charge in respect of Monies credited to a collection
account

Special rate collection accounts.

Transfer from collection to other society modules
STATIONERY RECOVERIES

FIXED DEPOSIT

New issue

OTHER RECOVERIES

Photocopy (of customer documents in our custody)

Scan and Email

PROPERTY ADMINISTRATION CHARGES

Reminder Letters for missed rentals (overdue)

Lease Renewal/New Leasing

Stamp Duty

Default penalty

PROPERTY INSPECTION FEES

Property Inspection by the Property Consultant / Ad hoc
Maintenance Related / Regular Inspection every 2 years
Mbabane

Manzini / Matsapha

Outlying Areas (Out of Mbabane / Manzini Corridor)
CREDIT

GENERAL

Consent to cancellation of Mortgage Bond

Bond Rectification

ESTABLISHMENT FEES

Residential mortgage

Short Loan (E5,000.00 min to E10K)
Short Loan (above 10K)

Sipatji Advance (E3,000.00 min. loan) to E10K
Sipatji Advance (above E10K

Home Plan (E5,000.00 min. loan)
Guaranteed Loans (E5,000.00 min. loan)
Guaranteed Loans — Motor Vehicles
LOAN ADMINISTRATION FEES
Residential Mortgage Vacant Land
Residential Mortgage - Developed

Home Plan

Short Loan

Sipatji Advance / USDF

Guaranteed loans - Motor vehicles
DEFAULT ADMINISTRATION CHARGES
Special Mention

Substandard

Doubt

Loss

Reminder letters (1st, 2nd and final)
GUARANTEES

Guarantees by the Society (Lending, Performance and Property

Guarantees)
Cash Cover

Property Guarantees (Whole transaction is financed by the Society)

Extension/Amendments
Performance Guarantees

Guarantees Cancellation
GUARANTEES BY THE SOCIETY OR OTHER
Tender Bond

MORTGAGE RE-ADVANCE
Mortgage Re-Advance - Individuals

Restructure (The first restructure is free, and any subsequent
restructures within 12 months)

BUILDING LOANS
Professional Fees

Stage Payments

Deeds Custody (annual fee)
TELEPHONE COST RECOVERIES
Local Landline to Landline

Local landline to Cell phone
International calls: Outside CMA
International calls: Within CMA
FOREX

Buy and Sell Cash

Exchange Control Application

Free

1 free ATM cash withdrawal of up to
3,000.00 per month

Free

Free

Free

Free

Free

10.00 per page
20.00

61.21

336.78

31 cents for every 100.00 of the rental
amount

Prime plus 2% of the arrear amount

585.85

828.76

1,350.65

Legal costs plus 388.61

158.42

2% (Max 8,000 for loans up to 2M and
Max 16,000.00 for loans above this
threshold)

2.0% (Max 7,000)

2.0% (Max 7,000)

2.0% (Max 7,000)

2.0% (Max 7,000)

2.0% (Max 8,000)

2.0% (Max 7,000)

2.0% (Max 5,000)

75.00

75.00

75.00

75.00

75.00

75.00

64.89

90.59

116.30

148.79

56.27

1.2% on amount or part thereof Min.
1,187.21

0.55% on amount or part thereof Min.
1,663.39 Max. 6,895.10

602.66

1.26% on amount or part thereof Min.
706.65 Max 2,020.67

475.26

1.31% on amount or part thereof Min.
706.65 Max 2,020.67

2% (Max 8,000 for loans up to 2M and
Max 16,000.00 for loans above this
threshold)

1st restructure is free and subsequent
restructure requests within 12 months
300

1% of the Contract amount Min.
1,591.72

1,877.20

367.50

38.00

65.00

108.00

81.00

3.58% - Min 155.52

450.00

COMMERCIAL SERVICES

COMMERCIAL - SIPATJI FOR BUSINESS

Monthly Management Fees

ACCOUNTS OPENING AND CLOSING FEES
Accounts Opening

Accounts Closure

Activation of dormant account

ACCOUNT MAINTENANCE FEES

Statement Print out (Monthly)

Daily/Weekly Statements
Over-the-counter withdrawal charge

124.41

Free

Free

Free

1 free monthly statement, 10.00 per
page thereafter within a month

35.38 per page

1.97%, Min 41.47

Investment Account - Premature Closure

SMS Notifications

Proof of payment (Email)
ESTABLISHMENT OF STOP ORDER'S
Establishment of Scheduled payments
Amendments of Scheduled payments
Cancellation of Scheduled payments
Execution of scheduled payments
COLLECTIONS

Monthly Charge

6% calculated on the withdrawal
amount Min. 54.04 and Max 216.16

1.34

1.04

40.43

Free

Free

36.97

118.17




COMMERCIAL SERVICES conrinuep

Sweeping of funds from Collections

CASH HANDLING
Sipatji for Business Account in Branch

Wholesale

Cash Deposit fees for schools
Cash Deposit - ADT

Cash deposit fees - Corporates

Inwards transfers from other banks

Internal Debit order (SBS Customers)

External debit orders (Non-SBS Customers)

Unpaid items

Proof of transactions (less than 3 months)

Proof of transactions (older than 3 months)

Search fees charge for conducting searches for vouchers and other
documents at the request of customers

Denomination Exchange (Non SBS Customer)
GENERAL

Completion of questionnaire — External Audit Certificate
EARLY REDEMPTION OF PERMANENT SHARES
Permanent Shares withdrawal at maturity

Redemption of Permanent Shares with 6 months notice
Part Redemption of Permanent Shares without notice

GENERAL
Consent to cancellation of Mortgage Bond
Bond Rectification

GENERAL CHARGES

Replacement / Secondary Card fees (Gold and Platinum Card)
Replacement / Secondary Card fees (Diamond Card)
Card Monthly Subscription Fee (Diamond Card)
Quarterly Card fees (Diamond Card)

Quarterly Card fees (other cards)

Pin Replacement

Chargeback dispute (International)

SMS notification

Change Debit Card Daily Limit

In-Branch change of Debit Card Limit

ATM AND POS DOMESTIC OTHER BANKS AND CMA
ATM Balance Enquiry (print)

ATM Cash Withdrawal (Customer debit)

POS Decline Fee - Insufficient funds

POS Purchase

POS Balance Enquiry

Cash at Till

ATM AND POS INTERNATIONAL OTHER BANKS (OUTSIDE CMA)
ATM Balance Enquiry (print)

ATM Balance Enquiry (view only)

ATM Cash Withdrawal (Customer debit)

POS Decline Fee

POS Purchase

POS Balance Enquiry

ATM

ATM Cash Withdrawal

ATM Balance Enquiry- SBS ATM - print

ATM Funds Transfer

ATM Mini Statement

ATM Cash Deposit

Online Payment

Online Payment Decline Fee - insuffiecient funds
Union Pay- (Acquiring)

ATM Cash Deposit

EPOCKET
Send Money from Account

Send Money from ePocket

ePocket withdrawal at ATM

ePocket deposit to other account

ATM Cash Out after first free withdrawal
ePocket Dormant Fee

ePocket Reversal Fee

ePocket Pay

Daily - 32.42 | Weekly - 129.70 |
Monthly - 432.30

Free up to 30 000.00/ day, 1% of
amount in excess of 30,000.00

1.56%

Free

Free up to 30,000.00 / day, 1% of
amount in excess of 30,000.00

Negotiable

Free

26.17

36.97

100.00

Free

10.00 per page

122.77

104.00

567.03

Free

Free

6% calculated on the withdrawal
amount, Min 434.24, Max 3402.15

385.82

367.51

111.30

227.48

113.27

54.36

32.61

10.37

214.81

1.04

Free

10.00

11.33

56.64 + 1.59%

9.45

10.87

11.33

23.62

11.81

Free

59.04 + 2.65%

14.17

11.81

11.81

10.00 - 100.00 = 6.99

110.00 - 500.00 = 10.37

510.00 - 1,000.00 = 16.54

1,010.00 - 2,000.00 = 31.23

2,010.00 - 3,000.00 = 42.24

3,010.00 - 4,000.00 = 53.76

4,010.00 - 5,000.00 = 61.48

5,010.00 - 8,000.00 = 1.24%

6.80

Free

7.08

Free

14.13

14.13

57.31

0 for individual and Free up to 30,000/

day, 1.00% of amount in excess of
30,000.00

1.00 - <20.00 = 1.00

21.00 - < 50.00 = 2.50

51.00 - < 100.00 = 3.50

101.00 - 500.00 = 8.08
501.00 - 1,000.00 = 9.75

1,001.00 - 2,000.00 =12.00

2,001.00 - 5,000.00 = 17.33

1.00 - <20.00 = 1.00

21.00 - < 50.00 = 2.50

51.00 - < 100.00 = 3.50

101.00 - 500.00 = 8.08

501.00 - 1,000.00 = 9.75

1,001.00 - 2,000.00 = 12.00

2,001.00 - 5,000.00 = 17.33

One free withdrawal for every sent

4.00

Same as ATM Cash Withdrawal

5.67

13.61

1.00 - 20.00 = 1.00

20.01-125.00 = 3.13

125.01 - 250.00 = 5.00

250.01 - 500.00 = 7.50

500.01 - 15,000.00 = 10.00

ESTABLISHMENT FEES
Commercial Mortgage
SMME Mortgage

LOAN ADMINISTRATION FEES

Commercial Mortgage Loans - Vacant Land

Commercial Mortgage Loans - Developed

GUARANTEES BY THE SOCIETY (LENDING, PERFORMANCE
AND PROPERTY GUARANTEES)

Property Guarantees (Whole transaction is financed by the Society)

Performance Guarantees

GUARANTEES BY THE SOCIETY OR OTHER
Tender Bond

MORTGAGE RE-ADVANCE
Mortgage Re-Advance - Corporate
BUILDING LOANS

Professional Fees

Stage payments

DEFAULT ADMINISTRATION CHARGES
Special Mention

Substandard

Doubt

Loss

Reminder letters (1st, 2nd and final)

USSD MOBILE BANKING (*800#)

Own account transfer

Account Balance enquiry

Mini Statement

VALUE ADDED SERVICES (Prepaid) - (ePocket, *800#, Internet
Banking, Mobile)

Data Bundles Purchase

Airtime Purchase
Electricity Purchase / EEC
EWSC

MOBILE MONEY SERVICES
ATM Mobile Money cash out

MOMO Pull (SBS to MOMO)

RETAIL CUSTOMERS
Statement (in Branch)

PAYMENTS

EFT (Within Bank)

EFT (Other Bank - E50k and below EPS)
EFT (Other Bank - Above E50K)
Unallocated Fee (EFT Other Bank)
TRANSACTION HISTORY/ STATEMENTS
Registration (self-service registration)
Account Dashboards

Transaction History/ Statements

OTHER FEATURES

VAS

ePocket

Receipts

Beneficiary Management

Debit Card Management

Card Block

Profile and Settings

Proof of Payment (SMS)

Proof of Payment (email)
COMMERCIAL CUSTOMERS
BALANCE ENQUIRY

Online Banking

App

TRANSACTION HISTORY/ STATEMENTS
30, 60, 90, 180, 360 days options
PAYMENTS

Within Bank

Domestic other

Inter Accounts transfer(own accounts)
Bulk Payment uploads (Salaries/ Supplier payments)

Once-off and Beneficiary

Notifications via SMS
Notifications via Email
BENEFICIARY MANAGEMENT
Add

Edit

Delete

PROFILE AND SETTINGS
Change password

Change security question
HOST TO HOST

RTGS payment (online and manual)

2% Min 3,060.55

2% (Max 8,000.00 for loans up to 2M
and Max 16,000.00 for loans above
this threshold)

81.05

81.05

0.55% on amount or part thereof Min
1,814.52

1.2% on amount or part thereof Min
716.14

1.2% on amount or part thereof Min
716.14

2% Min 3,101.68

1% of the contract amount Min
1,591.72

3,782.69 per certificate

108.08

162.12

216.15

270.19

58.34

1.04

4.73

2.71 per 100, Max 6.22
(Min 2.71, Max 6.22)

2.71 per 100, Max 6.22
(Min 2.71, Max 6.22)

5.63 per 100.00, Max 7.03 (Min 5.63,
Max 7.03)

5.63 per 100.00, Max 7.03 (Min 5.63,
Max 7.03)

10-100 =6.74

110 - 500 = 10.00

510 - 1,000 = 15.95

1,010 - 2,000 = 30.12

2,010 - 3,000 = 40.74

3,010 - 4,000 = 51.85

4,010 - 5,000 = 59.30

5,010 - 8,000 = 1.20%"

1.82%, Min 34.28

ONLINE BANKING

1 free monthly statement, 10.00 per
statement thereafter

17.01

23.05

41.47

64.85

Free

Free

Free up to 3 months older than 3
months 10.00 per statement

As per approved VAS

As per approved ePocket

Free

Free

Free

Free

Free

1.05

1.05

Free

Free

Free

19.70

41.47

Free

19.70

41.47

19.70

41.47

1.30

1.05

Free

Free

Free

Free

Free

0.73% Min 155.52 Max 829.40
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